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How can an American Job Center help you?

American Job Centers (AJCs) provide free help to job seekers for a variety of career and employment-
related needs. Nearly 2,400 AJCs, funded by the U.S. Department of Labor's Employment and Training
Administration, are located throughout the United States.

What services do American Job Centers offer?

AJCs have experienced career counselors on staff that work with job seekers to identify their interests,
assess their skills and abilities and advise them on in-demand jobs and potential training opportunities.
Many AJCs also offer recruiting events, workshops on resume writing, interviewing skills, and job search
activities.

Comprehensive AJCs offer free access to a resource room which includes computers with internet,
telephones, and fax machines. These rooms are open to the public on a self-service basis. Staff are typically
available to assist job seekers with building a resume, general career exploration, and job search.

Services vary by location but can include:

* Resource rooms with phones, free internet and resume writing tools
* Employment plan development

* Job training services

» Job search assistance

» Career counseling

* Practice interviewing

» Skills testing

e Labor market and employer information

* Employment workshops

* Supportive services (which can include information about SNAP, financial assistance, Medicaid, training
services, child care, emergency funds, and other benefits)

e Hiring events and business service information

* Accessibility and special accommodations for people with disabilities

* Referrals to community resources and other agencies, and more

¢ Access to CareerOneStop's Worker ReEmployment website for laid-off workers
* Access to your state's job bank or CareerOneStop's national Job Finder

* Unemployment insurance information

What are the two types of American Job Centers?

Comprehensive American Job Centers - Provide a full array of employment and training related services
for workers, youth and businesses. These locations include the mandatory Workforce Innovation and
Opportunity Act (WIOA) partners on-site.

Affiliate American Job Centers - Provide limited employment and training related services for workers,
youth, and businesses. These locations do not include all the mandatory Workforce Innovation and
Opportunity Act (WIOA) partners (i.e., Veterans, Vocational Rehabilitation) on-site.

Reentry Essentials is designated as a tax-exempt organization under Section 501(c)(3) of the Internal Revenue Code and is a publicly supported charity under
Section 509(a)(1) and qualifies for the maximum charitable contribution deduction allowed to donors.
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Brooklyn Workforce 1 Career 9 Bond Street Phone: 347-296-8010
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We found 26 American Job Centers in Arkansas.

Affiliate

Website: https://www.sautech.edu/adult-education/

Camden, AR 71701

Name Location Center Information
SAU Tech Adult Education - Quachita County 237 Jackson St. SW [Phone: 870-836-5024
P.O. Box 717 Hours: Monday &

Wednesday - 8:00 a.m.-
5:30 p.m., Tuesday &
Thursday - 8:00 a.m. - 8:00
p.m., Friday - 8:00 - Noon
Business Rep: No
Veterans Rep: No

Youth Services Contact: No
Last Updated: 10/01/2024

Arkansas Workforce Center at Clinton

Affiliate

Website: https://dws.arkansas.qgov/workforce-services
[arkansas-workforce-centers/

1396 Hwy 65
Room 173
Clinton, AR 72031

Phone: 501-745-8485
Hours: 1st & 3rd Tuesday,
11:00am - 2:00pm
Business Rep: No
Veterans Rep: No

Youth Services Contact: No
Last Updated: 10/01/2024

Arkansas Workforce Center at Conway

Comprehensive

Website: https://www.workforcear.com/

1500 North Museum
Road

Suite 111

Conway, AR 72032

Phone: 501-730-9894
Hours: 8:00am to 4:30pm
Monday - Friday
Business Rep: Yes
Veterans Rep: Yes

Youth Services Contact:
Yes

Last Updated: 09/06/2024

Arkansas Workforce Center at Crossett

Affiliate

304 North Alabama
PO Box 1220
Crossett, AR 71635

Phone: 870-619-4737
Hours: Monday - Thursday
8:00 am to 4:30 pm, Friday
8:00 am to 12:00 pm
Business Rep: Yes
Veterans Rep: Yes

Youth Services Contact:
Yes

Last Updated: 09/13/2024

Arkansas Workforce Center at Fayetteville
Affiliate

Website: https://nwaedd.org/workforce-development/

2153 East Joyce
Boulevard

Suite 201
Fayetteville, AR
72701

Phone: 479-521-5730
Hours: 8:00am to 4:30pm
Monday - Friday
Business Rep: No
Veterans Rep: Yes

Youth Services Contact:
Yes

Last Updated: 09/20/2024
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Name

Location

Center Information

Arkansas Workforce Center-Forrest City

Affiliate

Website: https://dws.arkansas.gov/workforce-services
/arkansas-workforce-centers/

1700 New Castle Rd
Forrest City, AR
72235

Phone: 870-633-2900
Hours: 8:00am to 4:30pm,
Monday to Friday
Business Rep: No
Veterans Rep: No

Youth Services Contact:
Yes

Last Updated: 09/28/2024

Arkansas Workforce Center at Fort Smith

Comprehensive

Website: https://dws.arkansas.gov/workforce-services
[arkansas-workforce-centers/

616 Garrison Ave
Suite 101, PO Box
1987

Fort Smith, AR
72901

Phone: 479-783-0231
Hours: 8-4:30 M-F
Business Rep: Yes
Veterans Rep: Yes

Youth Services Contact:
Yes

Last Updated: 09/24/2024

Arkansas Workforce Center at Harrison

Comprehensive

Website: https://nwaedd.org/workforce-development/

818 N. Hwy. 62-65
PO Box 280
Harrison, AR 72601

Phone: 870-741-8236
Hours: 8:00am to 4:30pm
Monday - Friday
Business Rep: Yes
Veterans Rep: No

Youth Services Contact:
Yes

Last Updated: 09/01/2024

Arkansas Workforce Center at Hope

Comprehensive

Website: https://dws.arkansas.gov/workforce-services
[arkansas-workforce-centers/

205 Smith Road
Suite A
Hope, AR 71801

Phone: 870-777-3421
Hours: 8:00am to 4:30pm,
Monday - Friday
Business Rep: Yes
Veterans Rep: Yes

Youth Services Contact:
Yes

Last Updated: 09/24/2024

Arkansas Workforce Center at Hot Springs

Comprehensive

Website: https://wcapdd.org/workforce-centers

201 Market St
Suite 300, PO Box
2278 (71914)

Hot Springs, AR
71901

Phone: 501-525-3450
Hours: 8:00am to 4:30pm
Monday - Friday
Business Rep: Yes
Veterans Rep: Yes

Youth Services Contact:
Yes

Last Updated: 09/01/2024

Arkansas Workforce Center at Jonesboro

Comprehensive

Website: https://www.neaworks.com/

2311 E. Nettleton
Avenue
Jonesboro, AR
72401

Phone: 870-935-5594
Hours: 8:00am - 4:30pm
Monday - Friday
Business Rep: Yes
Veterans Rep: Yes

Youth Services Contact:
Yes

Last Updated: 08/25/2024
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Name Location Center Information
Arkansas Workforce Center at Lake Village 103 Main Street Phone: 870-619-4744
PO Box 806 Hours: Monday &€

Affiliate

Lake Village, AR
71653

Thursday, 8am -4:30pm;
Friday 8:00-12:00
Business Rep: Yes
Veterans Rep: Yes

Youth Services Contact:
Yes

Last Updated: 09/13/2024

Arkansas Workforce Center at Little Rock

Comprehensive

Website: https://dws.arkansas.gov/workforce-services

larkansas-workforce-centers/

5401 S. University
Ave.

P.O. Box 4970
(72214)

Little Rock, AR
72209

Phone: 501-682-0228
Hours: 8:00am to 4:30pm
Monday - Friday
Business Rep: Yes
Veterans Rep: Yes

Youth Services Contact:
Yes

Last Updated: 09/24/2024

Arkansas Workforce Center at Lonoke

Affiliate

Website: https://www.workforcear.com/

902 N. Center Street
P.O. Box 300
Lonoke, AR 72086

Phone: 501-676-2721
Hours: Monday - Friday
8:00am - 5:00pm
Business Rep: Yes
Veterans Rep: Yes

Youth Services Contact:
Yes

Last Updated: 09/28/2024

SAU Tech Adult Education - Columbia County

Affiliate

Website: https://aalrc.org/adminteachers/locations
[columbia.html

104 Harvey Couch
Blvd
Magnolia, AR 71753

Phone: 870-234-3440
Hours: Mon, Tue 8:00am-
8:00pm, Wed, Thur
8:00am-5:30pm, Fri
8:00am-12:00pm

Business Rep: No
Veterans Rep: No

Youth Services Contact: No
Last Updated: 10/01/2024

Arkansas Workforce Center at Mena

Comprehensive

Website: https://dws.arkansas.gov/workforce-services

/arkansas-workforce-centers/

1100 College Drive
Abernathy Building
Mena, AR 71953

Phone: 479-394-3060
Hours: 8:00am to 4:30pm,
Monday - Friday
Business Rep: No
Veterans Rep: No

Youth Services Contact:
Yes

Last Updated: 08/13/2024
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Name Location Center Information

Arkansas Workforce Center at Monticello 477 S. Main Street |Phone: 870-224-7075
Monticello, AR Hours: 8:00am to 4:30pm

Affiliate 71655 Monday to Thursday;

Website: https://dws.arkansas.gov/workforce-services
/arkansas-workforce-centers/

8:00am to 12:00pm Friday
Business Rep: No
Veterans Rep: Yes

Youth Services Contact:
Yes

Last Updated: 09/13/2024

Arkansas Workforce Center at Morrilton

Affiliate

Website: https://wcapdd.org/workforce-centers

104 E Railroad Ave
Morrilton, AR 72110

Phone: 501-354-9793
Hours: 8:00am to 4:30pm
Monday to Friday
Business Rep: Yes
Veterans Rep: No

Youth Services Contact:
Yes

Last Updated: 10/01/2024

Arkansas Workforce Center at Mountain View

Affiliate

Website: https://dws.arkansas.gov/workforce-services
[arkansas-workforce-centers/

211 Blanchard Ave
Mountain View, AR
72560

Phone: 870-269-4070
Hours: Mon - Thur 8am -
5pm; Fri 8am-12pm
Business Rep: No
Veterans Rep: No

Youth Services Contact: No
Last Updated: 10/01/2024

Arkansas Workforce Center at North Little Rock Pulaski

County

Affiliate

Website: https://www.workforcear.com/

324 W Pershing
Blvd.

Suite 1

North Little Rock, AR
72114

Phone: 501-376-4119
Hours: 8:00am to 4:30pm
Monday to Friday
Business Rep: Yes
Veterans Rep: No

Youth Services Contact:
Yes

Last Updated: 09/24/2024

Arkansas Workforce Center at Paragould

Affiliate

Website: https://www.neaworks.com/

1 Black River Dr.
Paragould Black
River Technical
College- Suite 139
Paragould, AR

Phone: 870-236-8512
Hours: Monday - Friday,
8:00 A,M, to 4:30 P.M.
Business Rep: Yes
Veterans Rep: Yes

72450 Youth Services Contact:
Yes
Last Updated: 09/17/2024
Department of Human Services - Nevada County 355 W 1st St Phone: 870-887-6626

Affiliate

Website: https://humanservices.arkansas.gov/offices
[nevada/

Prescott, AR 71857

Hours: Monday - Friday,
8:00am-4:30pm

Business Rep: No
Veterans Rep: No

Youth Services Contact:
Yes

Last Updated: 10/21/2024
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Name Location Center Information
Arkansas Workforce Center at Russellville 104 S. Rochester Phone: 479-968-2784
Avenue Hours: 8:00 AM to 4:30 PM

Affiliate

Website: https://wcapdd.org/workforce-centers

Russellville, AR
72801

Monday to Friday
Business Rep: Yes
Veterans Rep: Yes

Youth Services Contact:
Yes

Last Updated: 09/28/2024

Arkansas Workforce Center at Searcy

Comprehensive

Website: https://dws.arkansas.gov/

501 W. Arch Ave.
Searcy, AR 72143

Phone: 501-305-7223
Hours: 8:00am to 4:30pm
Monday - Friday
Business Rep: Yes
Veterans Rep: Yes

Youth Services Contact:
Yes

Last Updated: 09/10/2024

Crawford County Adult Education Center

Affiliate

Website:
https://crawfordcountyadulteducationcenter.wordpress.com

301 Mt. Vista Blvd
Van Buren, AR
72956

Phone: 479-471-0019
Hours: Mon and Wed
8am-3pm; Tues and Thurs
8am-8pm; Fri 8am-12pm;
Sat 8am-2pm

Business Rep: Yes
Veterans Rep: No

Youth Services Contact: No
Last Updated: 09/24/2024

Arkansas Workforce Center at West Memphis

Comprehensive

Website: https://dws.arkansas.qgov/workforce-services
[arkansas-workforce-centers/

2003 W Broadway
North Campus; PO
Box 1928

West Memphis, AR
72301

Phone: 870-400-2269
Hours: Monday to Friday,
8:00am to 4:30pm
Business Rep: Yes
Veterans Rep: No

Youth Services Contact:
Yes

Last Updated: 09/24/2024
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