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How can an American Job Center help you?

American Job Centers (AJCs) provide free help to job seekers for a variety of career and employment-
related needs. Nearly 2,400 AJCs, funded by the U.S. Department of Labor's Employment and Training
Administration, are located throughout the United States.

What services do American Job Centers offer?

AJCs have experienced career counselors on staff that work with job seekers to identify their interests,
assess their skills and abilities and advise them on in-demand jobs and potential training opportunities.
Many AJCs also offer recruiting events, workshops on resume writing, interviewing skills, and job search
activities.

Comprehensive AJCs offer free access to a resource room which includes computers with internet,
telephones, and fax machines. These rooms are open to the public on a self-service basis. Staff are typically
available to assist job seekers with building a resume, general career exploration, and job search.

Services vary by location but can include:

* Resource rooms with phones, free internet and resume writing tools
* Employment plan development

* Job training services

» Job search assistance

» Career counseling

* Practice interviewing

» Skills testing

e Labor market and employer information

* Employment workshops

* Supportive services (which can include information about SNAP, financial assistance, Medicaid, training
services, child care, emergency funds, and other benefits)

e Hiring events and business service information

* Accessibility and special accommodations for people with disabilities

* Referrals to community resources and other agencies, and more

¢ Access to CareerOneStop's Worker ReEmployment website for laid-off workers
* Access to your state's job bank or CareerOneStop's national Job Finder

* Unemployment insurance information

What are the two types of American Job Centers?

Comprehensive American Job Centers - Provide a full array of employment and training related services
for workers, youth and businesses. These locations include the mandatory Workforce Innovation and
Opportunity Act (WIOA) partners on-site.

Affiliate American Job Centers - Provide limited employment and training related services for workers,
youth, and businesses. These locations do not include all the mandatory Workforce Innovation and
Opportunity Act (WIOA) partners (i.e., Veterans, Vocational Rehabilitation) on-site.

Reentry Essentials is designated as a tax-exempt organization under Section 501(c)(3) of the Internal Revenue Code and is a publicly supported charity under
Section 509(a)(1) and qualifies for the maximum charitable contribution deduction allowed to donors.
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We found 30 American Job Centers in Maryland.

Name

Location

Center Information

Baltimore County Workforce
Development Center at Eastpoint

Comprehensive

Website:
https://www.baltimorecountymd.gov
/departments/economic-development
/job-seekers/index.html

7930 Eastern Avenue
Baltimore, MD 21224

Phone: 410-288-9050

Hours: M-F 8:30am - 4:30pm;
Computer Lab 4:00 pm (8:30pm-12pm
3rd Friday of Month

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: No

Last Updated: 09/23/2024

Eastside One-Stop Career Center

Comprehensive

Website:

https://moed.baltimorecity.gov
/ljob-seekers/career-center-network

3001 East Madison Street
Baltimore, MD 21205

Phone: 410-396-9030

Hours: M - W, Friday, 8:00 AM - 4:30
PM, Thursday, 8:30 AM - 4:30 PM
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 08/22/2024

Northwest One-Stop Career Center -
Re-entry Center

Comprehensive

Website:
https://moed.baltimorecity.gov
/job-seekers

2401 Liberty Heights Avenue
Suite 302 (Mondawmin Mall)
Baltimore, MD 21215

Phone: 410-396-7873

Hours: M-F, 8:30 AM - 4:30 PM
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: No
Last Updated: 08/26/2024

Anne Arundel Workforce at BWI

Affiliate

Website: https://www.aawdc.org
/content/building-your-career-success

Business Solutions Center At
BWI Airport

Lower level baggage claim,
across from door #8

Bwi Airport, MD 21240

Phone: 410-684-6838

Hours: Monday - Thursday 9am - 3pm
Business Rep: No

Veterans Rep: No

Youth Services Contact: No

Last Updated: 09/18/2024

Southern Maryland Job Source

Affiliate

Website: https://www.dllr.state.md.us
[county/smd/

22934 Three Notch Rd.
California, MD 20619

Phone: 301-844-6404

Hours: M-TH, 9:00 AM -12 PM, 1:00
PM - 4:00 PM, Friday, 9:00 AM- 12 PM
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 09/20/2024
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Name

Location

Center Information

Dorchester County American Job
Center

Affiliate

Website: https://www.dllr.state.md.us
/county/uppershore/

416-418 Race Street
Cambridge, MD 21613

Phone: 410-290-2608

Hours: Monday through Thursday 8:30
am - 4:00 pm

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: No

Last Updated: 10/09/2024

Queen Anne’s County American Job
Center

Affiliate

125 Comet Drive
Centreville, MD 21617

Phone: 410-758-8044

Hours: Tuesday & Wednesday 8am -
4pm

Business Rep: No

Veterans Rep: No

Youth Services Contact: No

Last Updated: 10/04/2024

American Job Center - Chestertown

Affiliate

Website: https://www.dlIr.state.md.us
[county/smd/

115A S. Lynchburg Street
Chestertown, MD 21620

Phone: 410-778-3525

Hours: Monday & Friday, 8:00am -
4:00pm

Business Rep: No

Veterans Rep: Yes

Youth Services Contact: No

Last Updated: 10/04/2024

Columbia Workforce Center

Comprehensive

Website: https://www.dllr.state.md.us
[county/howard/

7161 Columbia Gateway
Drive

Suite D

Columbia, MD 21046

Phone: 410-290-2600
Hours: M-F 8:30am-4:00pm
Business Rep: Yes
Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 09/24/2024

Allegany County American Job Center

Comprehensive

Website:
https://westernmarylandconsortium.org

[for-job-seekers/

138 Baltimore Street
McMullen Bldg.Suite 102
Cumberland, MD 21502

Phone: 301-777-1221

Hours: Monday - Friday 8:00am -
4:00pm

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 08/26/2024

American Job Center - Denton

Affiliate

Website: https://www.dllr.state.md.us
[county/uppershore/#

300 Market Street
Suite 201 PO Box 400
Denton, MD 21629

Phone: 410-819-4549

Hours: Monday & Thursday, 8:00am -
4:00pm

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: No

Last Updated: 10/04/2024

American Job Center Resource
Lab-District Heights

Affiliate

2000 Marbury Drive
District Heights, MD 20747

Phone: 240-978-6805

Hours: Monday - Sunday 10am-3pm
Business Rep: No

Veterans Rep: No

Youth Services Contact: No

Last Updated: 09/10/2024
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Name Location Center Information
Talbot County American Job Center (301 Bay Street Phone: 410-822-3030
Suite 301 Hours: Monday - Friday 8:00 a.m. -

Comprehensive

Website: https://www.dllr.state.md.us
/county/uppershore/

Easton, MD 21601

4:00 p.m.

Business Rep: Yes
Veterans Rep: Yes

Youth Services Contact: No
Last Updated: 10/14/2024

Susquehanna Workforce Center -
Elkton

Comprehensive

Website: https://www.swnetwork.org
/jobseeker/

1275 West Pulaski Highway
Elkton, MD 21921

Phone: 410-996-0550

Hours: Monday - Friday 8:00am -
4:30pm

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 08/16/2024

Frederick County American Job
Center

Comprehensive

Website:
https://www.frederickworks.com

200 Monroe Ave.
Suite 1
Frederick, MD 21701

Phone: 301-600-2255

Hours: Monday-Friday 8:00 a.m. - 4:00
p.m.

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 09/24/2024

Worksource Germantown - American
Job Center

Comprehensive
Website:

https://worksourcemontgomery.com
/homel/job-seekers/

12900 Middlebrook Road
Germantown, MD 20874

Phone: 240-406-5485

Hours: Mon-Thu 8:30am - 5:00pm; Fri
8:30am - 3:00pm

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 10/13/2024

Washington County American Job
Center

Comprehensive

Website:
https://westernmarylandconsortium.org

[for-job-seekers/

14 North Potomac Street
Suite 100
Hagerstown, MD 21740

Phone: 301-393-8200

Hours: M-F 8:00 - 4:00 (close at 3pm
on Thursdays)

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: No

Last Updated: 09/24/2024

Susguehanna Workforce Center Havre

de Grace @ Swan Creek

Comprehensive

Website: https://www.swnetwork.org
/jobseeker/

2021 E Pulaski Highway
Havre De Grace, MD 21078

Phone: 410-272-5400

Hours: Monday - Friday 8:00am-
4:30pm

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 09/24/2024
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Name

Location

Center Information

Baltimore County Workforce Center at
Hunt Valley

Comprehensive

Website:
https://www.baltimorecountymd.gov
/departments/economic-development
/job-seekers/index.html

11101 McCormick Road
Suite 102
Hunt Valley, MD 21031

Phone: 410-887-7940

Hours: Monday-Friday: 8:30 a.m.-4:30
p.m. Walk-in hours: 9 a.m. &4€" noon
Closed from noon to 1 p.m.

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 09/11/2024

American Job Center Largo

Comprehensive

Website: https://www.dllr.state.md.us
[county/pg/

1801 McCormick Drive
Suite 120
Largo, MD 20774

Phone: 301-618-8400

Hours: Mon-Thur 8:00am - 4:30pm; Fri
8:00am - 2:00pm

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 10/13/2024

Anne Arundel County Career Center

Affiliate

Website: https://www.dlIr.state.md.us
[county/anne/

613 Global Way
Linthicum Heights, MD 21090

Phone: 410-424-3240
Hours: M-F 8:00am - 4:00pm
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: No
Last Updated: 09/13/2024

Western Maryland Consortium

Affiliate

23789 Garrett Highway
Mchenry, MD 21541

Phone: 301-334-8136 or 8137
Hours: Monday - Friday 8:00am -
3:30pm

Business Rep: Yes

Veterans Rep: No

Youth Services Contact: Yes
Last Updated: 10/09/2024

American Job Center National Harbor

Affiliate

6800 Oxon Hill Road
Suite 298
National Harbor, MD 20745

Phone: 301-968-1658

Hours: Monday - Friday 8:00am -
5:00pm

Business Rep: No

Veterans Rep: No

Youth Services Contact: No

Last Updated: 10/28/2024

American Job Center Resource
Lab-New Carrollton

Affiliate

8511 Legation Road
New Carrollton, MD 20784

Phone: 301-459-6100

Hours: Mondays and
Thursdays,11:00am-4:30pm, Tuesdays
11:00am-6:00pm, Wednesdays and
Fridays by Appointment Only

Business Rep: No

Veterans Rep: No

Youth Services Contact: No

Last Updated: 12/05/2024
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Name Location Center Information
Job Center District Court Bldg. Phone: 443-550-6728

First Floor Suite 1900 Hours: Monday - Friday 8:00am -
Affiliate Prince Frederick, MD 20768 [5:00pm

Website: https://www.dllr.state.md.us
[county/smd/

Business Rep: No
Veterans Rep: No

Youth Services Contact: No
Last Updated: 09/25/2024

Liberty Career Center

Comprehensive

Website:
https://www.baltimorecountymd.gov
/departments/economic-development
/job-seekers/index.html

3637 Offutt Road
Randallstown, MD 21133

Phone: 410-887-8912

Hours: Monday - Friday, 8:30am -
4:30pm, Computer Lab opens for
walk-in services from 9:00 to 12:00;
closes from 12:00 &€“ 1:00 for lunch.
Open by appointment only from 1:30
pm to 3:30 pm.

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 09/01/2024

Lower Shore American Job Center

Comprehensive

Website:
https://www.lowershoreajc.org/

31901 Tricounty Way
Suite 111
Salisbury, MD 21804

Phone: 410-341-8533

Hours: Monday - Friday, 8:00am
-4:00pm

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: No
Last Updated: 09/21/2024

Southern MD JobSource -Waldorf
American Job Center

Comprehensive

Website: https://www.dllr.state.md.us
[county/smd/

175 Post Office Road
Waldorf, MD 20602

Phone: 301-645-8712

Hours: 8:30am - 4pm Mon - Fri
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 09/01/2024

Carroll County Workforce
Development (CCWD)

Comprehensive

Website: https://carrollworks.com/

224 North Center Street
Westminster, MD 21157

Phone: 410-386-2820

Hours: Monday-Friday 8:00am-4:00pm
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 09/24/2024

WorkSource Montgomery American
Job Center

Comprehensive

Website:
https://worksourcemontgomery.com
/homel/job-seekers/

11510 Georgia Ave
Suite 100
Wheaton, MD 20902

Phone: 301-929-6880

Hours: Mon - Thursday 8:30 - 5:00 and
Fri 8:30 - 3:00

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 10/13/2024
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